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Choose the SL1100 

Enterprise quality Unified Communications at a small business price tag 

Competitive businesses come in all sizes and being a 

successful business requires great teamwork. In the age 

of increasingly disparate working locations and job 

complexity, communications play a crucial role in a 

businesses’ success.  

NEC’s SL1100 is the unified communications (UC) solution 

of choice for businesses that need to make quick, 

informed decisions that drives loyalty and keeps them 

ahead of the competition.  

The SL1100 platform is a powerful and highly reliable 

communications solution that is built to support your 

unique business needs.  

Increase employee productivity with powerful features such 

as conferencing, Automated Attendants, Call Forwarding, 

Unified Messaging and much more. 

The SL1100 will help your staff communicate and work 

more effectively. 
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> A wide range of handsets including support for softphones  

> A modern UC client with integrated directory and call control  

> Seamlessly mix VoIP and traditional phone services 

> Integrated unified messaging and call recording 

> Inbuilt conferencing allows users up to 16 parties to join the same call 

> Auto attendant allows calls to be routed to the right person 

> Mobile extensions ensure you’ll never miss a call 

> Lower carriage costs with SIP trunks 

> Easily manage the system from any browser 

> Integrates to alarm sensors to alert you of a break-in 

> With Day/Night mode allows you to a handle calls automatically based on the time  

of day 

> Phones in unmanned areas can automatically dial a predetermined number 

> Limit call costs with toll restrictions and long conversation cut-off 

> Lock handsets to prevent unauthorised use 

> Ready for connection to the NBN 

Finally an enterprise grade communications platform designed 

to meet the demands of small business. 
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Keeping your team connected 

Receptionist 
“With Caller ID on my handset, I can give the 

appropriate greeting to callers and redirect calls from 

familiar numbers, straight to the relevant colleague.  

The lights on my handset enable me to view the call 

status of each colleague, preventing me from wasting 

time trying to contact somebody who is busy on a call.” 

Office Worker 
“The conference feature allows me to 

effortlessly set up a virtual meeting for 

colleagues at short notice, wherever 

they are. This enables faster business 

decision-making, as well as saving 

travelling time and expenses.” 

Internal Sales Person 

“The Auto-Attendant feature means that callers 

receive a greeting and are routed to the correct 

department, ensuring that I only get the calls that 

are meant for me.” 

Security Guard 
“The door-phone functionality makes it easy  

for me to operate the feature from my mobile  

if I need to go off-site temporarily.” 

IT Manager 
“It’s easier than ever to manage our system 

settings. Drag-and-drop functionality provides  

an error free way of building call groups, which  

is useful for when employees move desks,  

leave or join the company.” 

Team Manager 
“I know my team will have the communications 

tools they need to be responsive to our 

customer’s needs from any location.” 
Remote / Home Office Worker 
“I can use my desktop phone at a remote or  

home office location to communicate with 

colleagues with the same ease as if I was in  

the office.” (IP version only) 

Mobile Sales Person 
“I can be on the road and stay reachable on my 

office number via my mobile phone, meaning that 

I don’t miss any important calls.” 
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Screen visitors to your business 

SL1100’s door phone integration, gives you the added security of being able 

to screen visitors to your premises.  

When a visitor presses the button on the door phone it will ring any 

extension, or group of extensions. The person answering the call can speak 

to the visitor and release your door lock to allow them entry. 

 

 

Built-in alarm sensor support 

The SL1100 comes with built-in Alarm Sensor Support when connected to a 

3rd Party Passive Infrared Sensor (PIR) or motion detectors. This offers 

additional security protection, and warns the intruders when there is a 

forced break-in. A pre-recorded warning message can be played back 

through the built in speaker of the telephone or a paging speaker as a siren, 

triggered by the PIR sensors.  

 

 

 

 

 

 

 

 

 

 

 

Stay connected while on the move 

With Mobile Extension, you can take your office number with you when 

you’re on the road. It provides you access to system features such as call 

transfer and voicemail, and it really is like being in the office, whether you’re 

travelling, or sitting in traffic.  

Company specialists can now be empowered to maintain high service 

standards when out of the office, helping you to take advantage of the most 

valuable members of your staff. 

Salespeople can use Mobile Extension to ensure that even when they’re on 

the road, they never miss a call which could lead to a lucrative business 

opportunity. 

 

More than voicemail 

The SL1100 offers more than just a regular voicemail box. Packed with 

powerful business features, this is a solution to make keeping up to date 

easier than ever. 

Callers can be presented one of three personalised greetings that you can 

select depending on your availability or the time of day.  

With Message Notification to your desktop phone, home office or mobile 

phone, you can monitor your mailbox effortlessly from wherever you are. 

You can even choose to receive email notifications with the message 

included as an audio attachment. 

By using the Call Record feature, you can keep track of important 

discussions. Recordings can be emailed to colleagues and stored for quick 

reference at a later time. 

 

Improving your business 
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A phone for every occasion 

Message waiting indicator lamp 
Lets you know you have an incoming call,  

call back request or an unread voicemail  

Available in black Available in white 

All handset models 

Customisable keys 
Quick access to system features, including:  

One touch dialling | Lines | Colleague status 

Soft keys 
Access system features including directory,  

conferencing and voicemail 

Multi-line display 
See the name and number of callers | Date and Time 

Feature keys 
Transfer | Do not Disturb | Mute  

Navigation cursor 
Volume control | Redial | Menu | Call history 

 

High quality audio 
Comfortable handpiece | Speaker phone  



 

 
  7 

Total control of your communications 

Manage communications from your Desktop PC 

The SL Desktop Suite’s Desktop Client is an intuitive application providing full call control 

from your PC screen. With just a few clicks of your mouse, you can get more done in less 

time through SL Desktop Client’s easy-to-use features such as click-to-dial (from any 

application), speed dialling, call management, sending calls to voicemail and contact lookup. 

For Microsoft® Office Outlook® users, it easily integrates with your Outlook contacts, 

providing click-to-dial and transfer functionality. 

 

Work remotely  

The SL Desktop Suite’s Softphone delivers desk phone functionality from your laptop, from 

wherever you are; ideal for remote and mobile workers. With the Softphone, your workers 

will have the communications tools they need to work efficiently and productively. 

This versatile IP phone delivers high quality voice via a USB-connected headset / handset. It 

provides the full functionality and features of a regular desktop phone. Designed to meet the 

needs of any employee, it can be used as a primary desktop telephone, a supplemental 

desktop telephone or a remote / telecommuting device. 

NEC’s SL Desktop Suite enhances your organisation’s productivity and collaboration by tightly integrating your desk phone and your PC. 

Internal Directory 
See when other colleagues are on the phone 

Click to dial 

Control your desk phone 
Dial | Answer | Hold | Transfer |Hang-up  

Conference | Page | Set call forwarding 

Know who is calling 
See your current call including  

name and number 



 

For more information, visit au.nec.com, email contactus@nec.com.au or call 131 632 

About NEC Australia. NEC Australia is a leading technology company, delivering a complete portfolio of ICT solutions and services to large enterprise, small business and government organisations. We deliver innovative solutions to help customers gain greater business 

value from their technology investments. NEC Australia specialises in information and communications technology solutions and services in multi-vendor environments. Solutions and services include: IT applications and solutions development, unified communications, 

complex communications solutions, network solutions, display solutions, identity management, research and development services, systems integration and professional, technical and managed services. 
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